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9.0 Public Services and Facilities
9.1

Purpose

This chapter addresses the public services and facilities needed to support and protect the Port
Hueneme community. Subcategories found in this chapter discuss services and facilities such as
public buildings and facilities; fire and police protection; schools and libraries; water, sewer, and
utilities; health services; emergency preparedness; and telecommunications. The levels of service
needed for residential, commercial, and industrial development are directly related to the intensity
of development in the community. The economic life of Port Hueneme is tied to the level of service,
the types and intensities of land use, the level of demand or services, and the revenue generating
potential of urbanizing areas.

9.2

Public Buildings and Facilities

This section of the General Plan provides information on structures and facilities in Port Hueneme
that are operated by public agencies and describes some of the long-term planning issues
associated with them. It is meant to identify important and critical facilities and to assure
coordinated planning and development that keeps pace with growth in the community. Public
facilities are built to accommodate present and anticipated needs, some of which (most notably
utilities) play a major role in determining the location, intensity, and appropriate timing of future
development.
The City of Port Hueneme operates a variety of public buildings and facilities. They range from the
Civic Center, which is located at 250 North Ventura Road and includes the City Hall, City Council
Chamber and the Police Department, the Orville B. Wright Community Center and Ray D. Prueter
public library, facilities at Hueneme Beach Park, the Public Works yard at 700 East Port Hueneme
Road, and others. They also include electric, telephone, and cable television transmission lines, and
water pipelines. Roads and traffic signals also fall under this category. The Public Buildings and
Facilities portion of this element is directly related to the Land Use, Circulation, and Community
Design Elements. Figure 9-1 shows most of the public buildings and utility sites in Port Hueneme.
Government Code Section 65103(c) states that the planning agency is to “annually review the
Capital Improvement Program of the City or County and the local public works projects of other
local agencies for their consistency with the General Plan....” However, the local jurisdiction may
emphasize the importance of this issue by requiring an optional Public Facilities Element in the
General Plan (Government Code Section 65303).
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Figure 9-1
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Public Services and Facilities in Port Hueneme
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9.3

Police Protection

The Port Hueneme Police Department provides police protection in Port Hueneme, including
administration, patrol, and investigation services. The Department is responsible for protecting the
lives and property of the citizens of the City of Port Hueneme. The Department receives or handles
more than 30,000 calls for service annually. The Department employs 23 sworn officers, along with
an additional 10 civilian officers as of June 2020 (Paniagua, 2020).
Police response times can vary significantly, depending on the location of patrol cars at the time of a
call. The Police Department’s response time goal is less than five minutes. According to the Port
Hueneme Police Department, the average response time over the last 5 years was 4:23 minutes.
There are currently no major staff or facility deficiencies associated with the Police Department.

9.4

Fire Protection

The Ventura County Fire Protection District (VCFPD) provides fire emergency response service in
Port Hueneme. VCFPD’s service area includes unincorporated County areas and the cities of
Camarillo, Moorpark, Ojai, Simi Valley, Santa Paula, Thousand Oaks, and Port Hueneme.
The City is served by Fire Station 53, located at 304 N. Second Street. Fire Station 53, through
mutual-aid agreements, often responds with the Oxnard and Ventura County Federal Fire
Departments. The station also serves Naval Base Ventura County as needed, although the Naval
Base has one fire engine of its own. Station 53 was built in 1948 as a combination of an engine room
with small living quarters and a house. In 2000, the old station was replaced with a modern station
that accommodates larger apparatus and privacy needs.
Personnel at Station 53 are trained and equipped for ocean rescue, staffing the local Coast Guard
cutter for Emergency Medical Services and the Ventura County Fire Boat-5 (operated by Lifeguards
in Channel Islands Harbor) for firefighting. The station is staffed daily by three firefighters, a captain,
engineer and medic, which is the size of the crew needed to operate the station’s fire engine, which
is equipped for residential, commercial, and medical uses. The station also houses a utility pick-up
truck that is used in beach rescue work, along with a rescue water craft and an inflatable boat (VCFD
n.d. Station 53).
VCFPD’s response time goals and response statistics are based on population density, with different
response time goals and statistics for suburban and rural areas throughout its service area. VCFPD’s
response time goal is 8.5 minutes 90% of the time for all Emergency calls. As of 2019, 91% of all
Emergency Calls to VCFPD were responded to within 8.5 minutes. VCFPD is responsible for all fire
response dispatch in the County. According to a mutual aid agreement between the cities and the
VCFPD, the closest available personnel responds to emergency calls for service, regardless of
whether the service need is in the responding agency’s jurisdiction (Ventura Local Agency Formation
Commission, 2018). There are currently no major staff or facility deficiencies associated with Station
53 (Fraley, 2020). See Section 5.8 for more discussion of emergency preparedness and response.

9.5

Schools and Libraries

Oxnard and Hueneme Elementary School Districts and the Oxnard Union High School District
provide education services in Port Hueneme. Figure 9-1 above shows the location of each school
district and the schools in Port Hueneme.
Discussions with Oxnard Union High School District and Hueneme Elementary School District have
indicated that the school districts do not expect any future capacity or expansion needs due to
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lower enrollment and birth rates in the area. The biggest challenges to local education are now
associated with technological and other demands associated with COVID-19. Because remotelearning is now required, schools are faced with providing wireless internet hot spots for students
that do not have household internet.
Port Hueneme residents and visitors have access to over 800,000 books, videos, and other materials
from the Ray D. Prueter Library, which is part of the Ventura County Library System. The Ray D.
Prueter Library is the only library in the City. The library was named after Port Hueneme’s former
Mayor, Ray D. Prueter who served from 1962 to 1974. The library is 15,064square feet in size and is
located immediately adjacent to the Orville B. Wright Community Center. Both facilities are Cityowned; however, the library is operated by Ventura County. The library provides a variety of
services including children’s story time, book discussion groups, online e-library, multimedia
materials, books and videos in English and Spanish, computers, inter-library loans, a homework
center, and more (Port Hueneme n.d. Library).

9.6

Water, Sewer, and Utilities

Potable Water
Potable water service in Port Hueneme is available for over 22,000 people through approximately
6,500 water service connections of the City and residents of unincorporated areas adjacent to the
City. Figure 9-2 shows the City’s water infrastructure. The City’s water system is made up of more
than 100 miles of pipeline (Port Hueneme n.d. Water). The City operates the Port Hueneme Water
Agency (PHWA) treatment plant, which treats water from United Water Conservation District
(UWCD) and Calleguas Municipal Water District (CMWD). UWCD’s water comes from groundwater
located in the El Rio area of Ventura County and CMWD receives water from the state water project,
imported by the Metropolitan Water District of Southern California (MWD) from the Sierra Nevada
Mountains in Northern California. Calleguas brings the State water to the PHWA treatment plant
where it is blended with the treated United water and then delivered to users in Port Hueneme
(Port Hueneme 2015). The City of Port Hueneme 2015 Urban Water Management Plan estimates
that generally, 80% of the City’s water supply originates from UWCD and 20% is from CMWD.
Additionally, the City has direct connection to the UWCD’s Oxnard-Hueneme Pipeline and has
standby groundwater wells that are maintained in standby status.
The City water service supplied approximately 1,903 acre-feet of water in 2015. The UWMP projects
that the City of Port Hueneme water service area will have a population of 22,342 and water demand
of 2,140 acre-feet per year in 2040.
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Table 9-1, Table 9-2, and Table 9-3 show the results of the City’s normal year, dry-year, and multiple
dry-year water assessments, respectively. As indicated in these tables, the City has sufficient supply
to meet water demand during normal year, single dry-year conditions, and through the second dryyear during multiple dry-year conditions. To meet demand during the third dry-year conditions,
additional demand reductions or the PHWA Third State RO project (brine concentration) would
need to be implemented to provide sufficient supplies through 2040 (Port Hueneme 2015).
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Table 9-1

Normal/Average Year Water Assessment (AFY)
2020

2025

2030

2035

2040

Supply Totals

5,554

5,554

5,554

5,554

5,554

Demand Totals

4,615

4,616

4,617

4,618

4,619

939

938

937

936

935

Difference

Source: Urban Water Management Plan, Port Hueneme Water Agency, 2015

Table 9-2

Single Dry-Year Water Supply and Demand (AFY)
2020

2025

2030

2035

2040

Supply Totals

4,979

4,979

4,979

4,979

4,979

Demand Totals

4,615

4,616

4,617

4,618

4,619

364

363

362

361

360

Difference

Source: Urban Water Management Plan, Port Hueneme Water Agency, 2015

Table 9-3

First Year

Multiple Dry-Year Water Assessment (AFY)
2020

2025

2030

2035

2040

Supply Totals

4,979

4,979

4,979

4,979

4,979

Demand
Totals

4,624

4,625

4,626

4,627

4,628

355

354

353

352

351

Supply Totals

4,702

4,702

4,702

4,702

4,702

Demand
Totals

4,624

4,625

4,626

4,627

4,628

78

77

76

75

74

Supply Totals

4,426

4,426

4,426

4,426

4,426

Demand
Totals

4,624

4,625

4,626

4,627

4,628

Difference

-198

-199

-200

-201

-202

Difference

Second Year

Difference

Third Year

Source: Urban Water Management Plan, Port Hueneme Water Agency, 2015
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Figure 9-2

Water Infrastructure in Port Hueneme
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Stormwater
Land development in Port Hueneme and Ventura County as a whole, has caused an increase in
impervious surfaces, which has increased the amount of runoff and pollutants entering stormwater
conveyance systems. The County of Ventura and the incorporated cities each have separate
stormwater conveyance systems, which transport stormwater directly to receiving waters, including
local channels, rivers and the ocean. This stormwater is not treated in a wastewater treatment plant
and therefore can potentially contain pollutants that reduce surface water quality (VCSQMP 2010).
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Figure 9-3 shows sewer infrastructure, including City of Port Hueneme sewer lines, City of Oxnard
sewer lines, pumping stations, and the connection with the sewer system.
Port Hueneme provides stormwater and control services to comply with the Ventura Countywide
Municipal Stormwater National Pollutant Discharge Elimination System (NPDES) permit. The NPDES
Permit Program, authorized by the Clean Water Act, controls water pollution by regulating sources
that discharge pollutants into waters of the United States. By cooperating with other jurisdictions
through the Ventura Countywide Stormwater Quality Management Program (VCSQMP), permittees
under the Ventura Countywide Municipal Stormwater NPDES ensure that information and
workloads are shared, economies of scale are achieved, and the VCSQMP is realized efficiently and
effectively. Members of the VCSQMP include the County of Ventura and the incorporated cities of
Camarillo, Fillmore, Moorpark, Ojai, Oxnard, Port Hueneme, Santa Paula, Simi Valley, Thousand
Oaks, and Ventura (VCSQMP 2018).
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Figure 9-3

Sewer Infrastructure in Port Hueneme

Solid Waste
The City’s Solid Waste Division provides all solid waste and recycling services for Port Hueneme
residents, commercial businesses, and the Naval Base (Port Hueneme n.d. Solid Waste). In 2019,
solid waste generated in Port Hueneme and sent to landfill was 16,251 tons, recycling amounted to
3,018 tons, and organic waste generation was 687 tons (Brandenburg, 2020).
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General refuse waste and recyclables from Port Hueneme is sent to the Del Norte Regional
Recycling and Transfer Station, which is located in Oxnard and managed by the Oxnard
Environmental Resources Division. Wood and clean green waste is sent to California Wood Recycling
based in Ventura County. Cement waste is sent to both Granite Construction in Santa Paula and
State Ready Mix in Oxnard. Granite Construction is cheaper for the City to use for its cement waste,
but due to capacity issues at their facilities, Granite Construction is only able to accept one load of
cement from the City per week. State Ready Mix is thus used as needed for additional cement waste
(Patterson, 2020).
The passage of Senate Bill 1016 in 2008 established a 50% per capita disposal rate goal for
jurisdictions, normalized by both the number of residents and the number of employees in the
jurisdiction. In 2016, Senate Bill 1383 was adopted, requiring that the state reduce organic waste
disposal by 75% by 2025, or by about 209 million tons annually. The law also requires the state to
increase edible food recovery by 20% by 2025. In 2019, Port Hueneme disposed of 16,251 tons of
solid waste (Brandenburg, 2020). The U.S. Census estimates the 2018 population at 22,173, this
equates to a per capita disposal rate by population of 4.0 pounds per person per day (PPD), which
meets the State disposal target for population of 6.30 PPD (CalRecycle 2017).
Port Hueneme encourages reuse of solid waste through ordinances and programs designed to
reduce the amount of waste, including hazardous materials, entering landfills. Port Hueneme
residents can dispose of their household hazardous waste at Clean Harbors Environmental Services
in Camarillo, free of charge. Additionally, the City provides free of charge recycling of compact
fluorescent bulbs and batteries for residents (Port Hueneme n.d. Universal & Household Hazardous
Waste).
Port Hueneme is also part of the Ventura Regional Sanitation District (VRSD), a public waste
management agency organized in 1970 under the California County Sanitation District Act. The
District covers approximately 1,600 square miles and serves about 90% of Ventura County, including
Port Hueneme. The governing board of the VRSD includes members from appointed by the eight
cities serviced. The District currently operates the Toland Road landfill, and is conducting postclosure work at the former sites of the Santa Clara, Coastal, Bailard, Ozena, and Tierra Rejada
landfills (VRSD 2019).
Energy
Electrical power is provided to the City by the Southern California Edison Company (SCE). Port
Hueneme contains both underground and above ground distribution lines, and SCE’s electrical
substation located at Third Street and Seaview Street serves as a distribution center for electricity in
Port Hueneme. Lines adjacent to new residential developments and along Ventura and Pleasant
Valley Roads are underground. However, the area above Hueneme Road east of the USNCBC
generally contains above ground lines. In 2017, SCE provided approximately 29% of the total
electricity in California (CEC 2017a).
Unexpected outages in the SCE service area occur on occasion. To reduce strain on the electricity
grid, SCE offers time-of-use billing, which requires customers to pay higher rates when energy
demand is highest, encouraging customers to reduce use during high consumption times. The
energy suppliers construct and maintain their own energy conveyance infrastructure.
Natural gas is provided to the City by the Southern California Gas Company (SCG). There is one SCG
high pressure distribution line that delivers natural gas to Port Hueneme, running underneath East
Pleasant Valley Road and ending within the naval base just before Pacific Road. Underground
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service lines transport natural gas from the distribution line to individual homes and businesses. In
2017, SCG provided approximately 41% of all natural gas used in California (CEC 2017b).
Telecommunications
Telecommunications and technology services are provided by outside vendors and agencies. Port
Hueneme has 15 internet service providers, six of which offer residential service. These include two
cable providers, six fiber optic providers, two DSL providers, two satellite providers, one fixed
wireless provider and six copper wire providers. The two most common internet providers in Port
Hueneme are Viasat (formerly Exede) and HughesNet. Residential fiber optic internet service is
available to 47 percent of residents, and 86 percent of residents are serviced by multiple wired
providers. Publicly funded internet access is available at the Ray D. Prueter Library, although
sometimes limited bandwidth can lead to difficulties meeting online demand (McCormick, 2020).
There are five mobile broadband (cellular) providers in the City: Verizon, T-Mobile, AT&T, and TMobile. The City regulates where wireless phone towers and related facilities are located. Location
may affect service quality of both wireless cellular and internet service and several areas of the City
are known as lacking service including the beach area. There are also three VoIP service providers in
Port Hueneme, including VOIPo, AXvoice, and PhonePower, and at least one traditional landline
phone service provider, Pioneer Telephone (Wirefly n.d.).

9.7

Health Services

Health care services range from the family practitioner to surgical and other specialists working in a
hospital environment. Accessible health care facilities and services in Port Hueneme are described
below.

Medical Facilities
The hospital closest to Port Hueneme is St. John’s Regional Medical Center in Oxnard, which is
approximately 6.9 miles from Port Hueneme. The next closest hospital is the Ventura County
Medical Center which is approximately 12.4 miles from the City.
St. John’s Regional Medical Center provides health care to Oxnard and nearby communities, offering
many services, including orthopedics, heath health, and cancer care. According to its website, the St.
John’s Regional Medical Center is a recipient of the Healthgrades Distinguished Hospital Award for
Clinical Excellence (2012-2015) and is rated among America’s 100 Best Hospitals for Cardia Care for
five consecutive years.
There is one medical clinic, Saviers Medical Group, and one community health center, Center for
Family Health, located in the City. Both of these facilities are located near the intersection of South
Ventura Road and East Scott Street in the southern portion of the City. The closest urgent care
facilities are Las Islas Urgent Care, CMH Urgent Care, and Saviers Road Urgent Care, located less
than one mile west (in?) the City in Oxnard.

9.8

Emergency Preparedness and Response

The purpose of emergency preparedness is to protect the health, safety, and welfare of the general
public before, during, and after natural and human emergencies. These emergencies include natural
events such as earthquakes, flooding, and man-made events such as mass shootings.
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As noted above, Port Hueneme has its own police department and is served by the Ventura County
Fire Department (VCFD) to adequately provide police and fire protection to the City. The VCFD’s Fire
Prevention Bureau plays a vital role in the Department’s mission to protect lives and property within
Ventura County. The Bureau employs the “Three E’s” of fire prevention: Education, Engineering, and
Enforcement (VCFD n.d. Fire Prevention).
The City of Port Hueneme Multihazard Functional Plan, adopted in 1998, provides the basis for
disaster response planning in Port Hueneme. The Plan designates the proper procedures that are to
be followed during a major emergency. Emergency procedures include evacuation routes, care and
shelter operations, and facilities. The Plan addresses the jurisdiction’s planned response to
extraordinary emergency situations associated with natural disasters, technological incidents, and
nuclear defense operations. Operational data, including a listing of resources, key personnel,
essential facilities, contacts, and other data needed for conducting emergency operations is also
provided (Port Hueneme 1998).
The City participates in the Ventura County Multi-Hazard Mitigation Plan, which was recently
updated and adopted by Ventura County in 2015 (MHMP). The plan’s purpose is to create a safer
community by taking action to reduce or eliminate long-term risks of natural hazards to human life
and property. This plan provides over 20 potential mitigation actions to address hazards in the City
including climate change, dam failure, seismic activity, landslides, tsunamis, and wildfires. The
mitigation actions call for natural systems protection, education and awareness, structure and
infrastructure projects, and local plans and regulations.
In 2018, the City released a Disaster Preparedness Guide that provides the Port Hueneme
community with information about the City’s emergency plans and describes simple steps to take in
the event of a disaster (Port Hueneme 2018). Additionally, the City maintains a Community
Emergency Reponses Team (CERT), developed by the Federal Emergency Management Agency
(FEMA), which is designed to educate Port Hueneme residents and businesses about disaster
preparedness for hazards that may impact their area. Members learn basic disaster response skills
which they can use to give critical support to their families, neighbors, and community immediately
following a disaster when emergency services may not be available (Port Hueneme n.d. CERT).
Emergency services are provided by the Ventura County Fire Protection District and the Ventura
County Sheriff’s Office of Emergency Services. Additionally, the American Red Cross provides a wide
range of emergency response support services throughout the county, including locating, activating,
and staffing shelters.

9.9

Port of Hueneme Facilities and Services

The Port of Hueneme, completed in July 1940, is the only deep-water port between the Port of Los
Angeles and the Port of San Francisco. The Port, owned and operated by the Oxnard Harbor District,
is the only Navy-controlled harbor between San Diego Bay and Puget Sound, Washington and acts
as a shipping and receiving point for a variety of goods destined for Southern California and beyond.
Common exports include agricultural products such as onions, strawberries, and flowers (Port
Hueneme n.d. Port of Hueneme).
The Oxnard Harbor District is bound by a charter with the City of Port Hueneme that gives the
District complete authority to acquire, construct, own, operate, control, or develop any and all
harbor works or facilities. The Port and the City have a longstanding relationship of collaboration
that remains a vital component for successful community building and economic development
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moving forward. Business-generated revenues enable the Oxnard Harbor District to fund a variety
of support services provided by the City (Port of Hueneme 2020).
According to the Port of Hueneme 2020 Strategic Plan, the Port offers 120 acres of Port-owned land
and 34 acres of Joint Use area for cargo handling and maritime-related activities (Port of Hueneme
2020). Vessel berthing facilities include:
▪
▪
▪
▪
▪
▪

Wharf 1: three 600-foot berths – Commercial Cargo
Wharf 2: two 700-foot berths – Commercial Cargo
Wharf 3: one 1,000-foot berth-joint use – Commercial Cargo
Wharfs 4, 5, and 6: license agreement with the Navy
Shallow Draft: 320 linear feet – Squid Fishery
Four Floats: approximately 600 feet of floating dock – Small Craft

9.10 Naval Base of Ventura County Facilities and Services
The Naval Base of Ventura County (NBVC) is a naval installation consisting of three operation
facilities: Point Mugu, Port Hueneme, and San Nicolas Island. The NBVC makes up approximately
50% of the total City area.
The NBVC facilities include three warfare centers: Naval Air Warfare Center Weapons Division in
Point Mugu, Naval Surface Warfare Center Port Hueneme Division, and Naval Facilities Engineering
Command Expeditionary Warfare Center in Port Hueneme. These warfare centers supply the
technical operations, people, technology, engineering services and products needed to equip and
support the Fleet and meet the warfighter’s needs (NBVC 2018). The Base also includes the
Engineering Duty Officer School, which provides training for Engineering Duty Officers to improve
professional proficiency, and the Seabee Chapel to residents. Additionally, NBVC provides Naval
Branch Medical, Commissary, and a Navy Exchange to authorized customers.

9.11 Issues and Opportunities
The following list identifies issues and opportunities related to public services and facilities that can
be addressed in the General Plan update:
▪

Policies in the General Plan should promote increasing sustainability in public facilities and
services. Focus areas could include water efficiency in landscaping, replacing existing lights with
more energy efficiency LED lights, and developing programs to reduce the amount of waste
created by public facilities overall. These would support measures and actions in the Climate
Action Plan.

▪

The City currently has no plans to utilize recycled water within its service area but has stated
that it could at some future time be served by reclaimed water treated by the regional
wastewater treatment plant in the City of Oxnard. The updated General Plan should establish
policies and processes to encourage recycled water use in the community to further increase
water security.

▪

The City has limited provisions of telecommunications. The General Plan should contain policies
and processes to ensure strong, dependable, and ubiquitous supply of cellular and internet
service throughout the City.
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